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CITY OF LOS A M 0 EL E S 


Weekly Snapshot August IS, 2019 - August 24, 2019: 
Bulky Item Collection Service Requests by Council District 
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Bulky Item Collection Service Requests by Council District 
July 2019 - Updated Monthly 
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CITY 0 F L 0 5 ANGELES 


Bulky Item Collection Service Requests by Council District 
January 2019 - July 2019 
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CITY OF LOS AN 0 ELES 


Weekly Snapshot 08/23/19: August C5LA Open/Pending Illegal Dumping 

Service Requests by Council District 
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MYLA311: Clean Streets LA Illegal Dumping Service Requests by 

Council District July 2019 



24-Hour Customer Care Center 
1-800-773-2489 


www.lacitysan.org 

©lacitysan 


5 








































































































































































































T. A c 

5A 

TST 


nnT 

1 


r 

7* | 

j n 

- 1 e 

D 



INFO 

RM A 

In 

non. 

INSK 

□ HTS, 

AND 

ANALYSIS FROM 

Lj 1 

1 LA S 

\i j. 

ANITj 

. i J 

^TlOfi 

r\ 











> 





























AL 

igli: 

5T2C 

319 




CITY 0 F L 0 5 AN 0 CUES 


Weekly Snapshot 08/23/19: August CSLA Illegal Dumping Service Request Ages 

Based on Ticket Creation Date 
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Weekly Snapshot 08/23/19: August CSLA Open/Pending Homeless 
Encampment Service Requests by Council District 
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MYLA311: Clean Streets LA Homeless Encampment Service Request by 

Council District July 2019 
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Weekly Snapshot 08/23/19: August CSLA Homeless Encampment Service 
Request Ages Based on Ticket Creation Date 
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CITY OF LOS A N GEL E S 
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CITYWIDE BREAKDOWN 
16% Homeless Encampments 
84% Illegal Dumping 
1817 Tons Collected 


I 


u 

CD1 

CD2 

CD3 

CD4 

CDS 

CD6 

CD7 

CD8 

CD9 

CD10 

CD11 

CD12 

CD13 

CD14 

CD15 

■ Homeless Encampments 

19.95 

7.74 

5.13 

4.44 

6.25 

14.96 

4.55 

23.41 

81.69 

10.89 

8.21 

3.18 

21.00 

54.50 

18.17 

■ Illegal Dumping 

60.50 

63.78 

40.38 

21.62 

15.46 

113.24 

79.72 

220.43 

288.90 

45.44 

37.83 

14.81 

65.85 

229.04 

236.10 

Grand Total 

80.45 

71.52 

45.51 

26.06 

21.71 

128.20 

84.27 

243.84 

370.59 

56.33 

46.04 

17.99 

86.85 

283.54 

254.27 


24-Hour Customer Care Center 
1-800-773-2489 


10 


www.lacitysan.org 
©lacitysan 













































































T. A c 

: z\ 

TST 


nun 

1 


r 

7 * T> 

JTP 

X 

u 



INFORMA 

now. 

INSK 

□ HTS. 

and 

ANALYSIS FROM 

Lj 1 

LAS 

V L L j 

ANlTATlOh 

r\ 

i 










> 





















r* 








AL 

IGUST 2 C 

119 




Customer Care Center Call Volume and Wait Times: July 29, 2019 to August 13, 2019 
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